
Report a Problem via Public 
Information Portal (PIP) 
 

 



Once you have chosen the relevant icon (shown on the front page) 
you will be taken to an interactive map. 
 

 
 
You can search the location two ways; via the search bar at the top 
of the page or the ‘zoom’ buttons at the bottom right of the screen. 
 
When you have the correct location on screen, zoom right into the 
road and click the road to place the ‘green marker’ and to bring up 
the ‘Action Box’. 

 
 

Click ‘Report (insert defect) 
Here’ 



This will bring up a box for you to add information about the defect 
i.e. further location details, any relevant landmarks nearby and/or 
details regarding the size of the defect. 
 

 
 
 
 
You are then offered the chance to attach a photograph of the 
defect.  The system currently only allows for one photo to be 
uploaded, per report. 
 

 
 
 
 
 
 
 

Example of safety 
defect 

Input further information 
in this box 

Click NEXT 

Click here to upload a 
photo, then click Next. 
 
If you do not wish to 
upload a photo just click 
Next 



The final box to complete is for your contact details.  You can 
submit the report anonymously, however you will therefore not 
receive any updates regarding the outcome of the investigation.  
You do require an email address if you want an update, we are 
unable to offer ‘call backs’. 
 

 
 
Once the report has been submitted, you will receive a reference 
number.   
 

 

Click to submit report 

Reference Number 



Please keep the reference number safe as this will enable you to 
‘Track’ the report and also assist us in finding the record, should 
you need to contact us again. 
 
The tracking facility is on the main page, just above the icons 
 

 
 
You need to enter the reference number in the box and click 
‘Search’ 

 
You will be shown when the assessment was carried out and any 
comments provided by the Highway Officer. 
 

 
  



It is imperative that we do not log duplicate defects, if the defect 
has already been logged, an icon will appear on the map. 
 

 
 
You can add your details to the existing defect, by clicking the icon 
and choosing ‘Add me to this pothole’. 

 
 
The contact details box will appear for you to enter your contact 
information; you will then receive updates relating to this defect. 
 
 


